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The mission of 
Ronald McDonald House Charities
 is a commitment by caring people 

to lift families and children to  
a better tomorrow.

As the time approaches each year to summarize the activities, 
trials and triumphs of the previous year, it is the faces of the 
children and their families that come to mind immediately.  
While the numbers are important as they are concrete proof 
that we are meeting our mission through our four cornerstone 
programs, it is still the faces of those we serve that seem more 
significant. No matter whether it is a newborn baby getting 
to go home with mommy and daddy, the teenager recovered 
enough to walk through the door after an accident, the weary 
family member wanting a shower and coffee in the Family 
Room, the bright clean smile of the child completing treatment 
on the Care Mobile, or the surprised college-bound freshman 
who is notified at their high school awards night of a RMHC 
scholarship—these are the faces of our Ronald McDonald 
House Charities Family Album. Each one is precious to us.

In 2005, 535 families called the Ronald McDonald House 
“home” for an average of 12 days—a slight decrease in the 
number of families but an increase in the length of stay; 
20,983 individuals sought respite in the Ronald McDonald 
Family Room, 40 college-bound freshmen each received a 
$1,000 RMHC Scholarship, and 567 children received dental 
care, 425 dental screenings, and 2,800 dental education on 
the Care Mobile and at community events. An unbelievable 
faithful and committed volunteer workforce puts the special 
human touch on all of our programs and allows us to operate 
every day of the year at the House and in the Family Room 
and to provide an evening meal every night to the House 
residents.

Our greatest challenge during 2005 was a physical plant 
crisis that occurred in hot July when the 100-ton chiller unit 
that powers the air conditioning for the whole House lost its 
compressor. For the second time in our 15-year history, it was 
quickly determined that the building was not safe for families, 
and that the entire unit would need to be replaced. Faced with 
a $55,000 expenditure, things seemed pretty gloomy. A WTVC 
news story on our dilemma and the closing of the House 
brought immediate community support. The first call came 
from the Mechanical Contractors Association who helped us 
to make the decision on replacement equipment and offered 
a $10,000 donation plus rallied their membership to install 
the new equipment the minute it arrived. The next call came 
from Andrea Anderson of the Greater Chattanooga Lodging 
Association who offered to find hotel rooms within their 
association membership hotels for the families who needed it 
the most. In addition, Ridgedale Baptist placed three families 
in their missionary house which was empty. A donation from 
the Chattanooga Tumor Clinic and other community support 
helped the financial crisis and in 10 days, we were cool again!  
Out of the seemingly worst circumstances for us many times 
has come lifelong friendships, and we are so grateful to everyone 
who helped during this difficult time.

For our 15
th

 Anniversary, long-time volunteers Marilyn Boxell 
and Nancy Harvey were asked to chair a special celebration and 
fund raising banquet. Marilyn and Nancy invited 100 volunteers 
to bring a table of their friends and the entire volunteer force 
was invited to the celebration. Marcia Kling was mistress of 

ceremonies and Jean Gatz, author and inspirational speaker, 
volunteered her services to make the evening fun and 
entertaining. A video presentation, “Our Family Album,” 
reminisced with many Ronald McDonald House resident 
families. At the end of the evening, Jane Kaylor invited the 750 
attendees to open their hearts and make a gift to either “Share 
A Night” with a family or help refurbish guest rooms in 2006.  
The night was a wonderful celebration and a great success!

We are also pleased to report that each fundraising event in 
2005 was more financially successful than in 2004.  Support 
from the local McDonald’s Co-op also increased 10 percent.   
The best news of the year has been the formation of a “Friends 
of the Ronald McDonald House” group comprised of young 
professionals living and working in the greater Chattanooga 
area. Led by newly-elected officers, Jay Jenkins, Tracy 
Hightower, Autumn Witt and Steven Davenport, the “Friends” 
are being recruited to provide new ideas and contacts for 
fundraising events and to provide a volunteer workforce to 
bolster each event. A recruitment event was held in May  and 
more than 100 people attended. The addition of this group to 
our volunteer program and their help with the fall events was 
part of the formula that increased the income for each event.

A great emphasis for the Board of Directors in 2005 has 
been to work more strategically to advance the mission of 
our organization. The Finance and Property Maintenance 
Committee has been hard at work to set the strategy for 
investments and endowment and to make projections for 
financial needs for 2006-2008.  The work of all the committees 
will become the focus of a strategic long range plan for 2007-
2010 to effectively continue our mission into the next decade.   

It continues to be an exciting time for our organization.  
The privilege of making a difference in the lives of so many 
people constantly overwhelms us with the responsibility 
that accompanies it. We know that only with the continued 
support of our donors, the faithfulness of our volunteers and 
the dedication of our staff and board can we continue to meet 
our mission. For every family and every child that has been 
touched by the good works you have made possible, we say 
“thank you” on their behalf. We ask for your continued prayers 
and support.

William E. (Bill) Moore Jane L. Kaylor
President of the Board Executive Director

FROM THE EXECUTIVE DIRECTOR 
AND PRESIDENT OF THE BOARD

Pictured are the 2005 RMHC Scholarship recipients and  
members of the McDonald’s Chattanooga Co-op.

Ronald at the 15th Anniversary celebration poses with  
the winners of the 2005 Big Red Shoe Awards.



Volunteers
Scholarships

Family Room

Care Mobile

Ronald McDonald House

$100,000 or more
McDonald’s Chatt-Ad Coop

$50,000 - $99,999
Federal Employees Giving Through 
Combined Federal Campaign

$25,000 - $49,000
Bell Development Company
Erlanger Health System - Volunteer Services
Chattanooga Tumor Clinic, Inc.
Scenic Development LLC

$10,000 - $24,999
Associated Mechanical Contractors, Inc.
Galen Medical Group
Mr. and Mrs. Thomas R. Kerfoot
Rock City, Inc
Ronald McDonald House Charities
Select Comfort
T2 Medical Inc. Shareholders Litigation

$5,000 - $9,999
Barto, Hoss & Company
Blue Cross & Blue Shield of Tenn.
Car, Tabb & Pope
Chattanooga Civitan Club
Cornerstone Community Bank
Mr. Kenneth J. Defoor
Erlanger Health System
Kinsey, Probasco, Hays, LLC
Mr. and Mrs. Robert Pippenger, Jr.
UnumProvident 

$2,500 - $4,999
Alpha Delta Pi Sorority
BI-LO Charities, Inc.
Mr. and Mrs. David Carroll

Mario C. And Grace B. Charles Foundation
Chattanooga Coca-Cola Bottling United
Chattanooga Shooting Supplies, Inc.
Coca-Cola USA
Ms. Margaret Anne Cox
Craniofacial Foundation of America
CVS Charitable Trust, Inc
Mr. & Mrs. Kevin Devlin
Dr. Pepper Seven Up, Inc.
Greens Lake Road Church of Christ
Hamico, Inc.
Harris Millworks
Dr. and Mrs. Keith Helton
Mr. and Mrs. Danny Henderson
Mr. and Mrs. Art Holekamp
J & J Contractors, Inc.
Jane L. Kaylor
K.E.I., Inc.
Mr. and Mrs. David Longley
Mr. and Mrs. Ted Lyon
Mr. and Mrs. Bill McCord
McKee Baking Company
Memorial Hospital
Micro Tronix, Inc.
Mr. and Mrs. Bill Moore
PCA Southeast
Rosedale Transport, Inc.
T.C. Thompson Childrens Hospital
U.S. Xpress Enterprises, Inc.
Wal-Mart #698
Mr. & Mrs. Patrick Whalen
Dr. & Mrs. Jay P. White

$1,000 - $2,499
American Legion-Brady Williams Post 100
Ms. Kathy Bailey
Baker, Donelson, Bearman & Caldwell
BellSouth Matching Gifts
Mrs. Jessie Bethune & Family
Big River Breweries, Inc.
Dr. & Mrs. Woods Blake
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Due to limited space, we could not list all RMHC donors, but  
we appreciate ALL of our donors. Every gift of funds, household  
products, volunteer time and even discounts on services we purchase 
allows us to help kids heal and keep kids healthy. Bless you!  

Mr. & Mrs. Mark Brooks
Mr. & Mrs. Brad Brown
Can Can Recycling
Chattanooga Christian Community Foundation
Chattanooga GYN-Oncology
Chattanooga Scenic City Optimist Club
Check Into Cash
Mr. & Mrs. Anthony Chitwood
Mr. & Mrs. Wayne Clark
Cleveland Civitan Club
Community Foundation of Greater Chattanooga
Mr. & Mrs. Jerry Cunningham
Joseph Decosimo & company
Mr. John F. Denver
Mr. and Mrs. Tash Elwyn
EMJ Corporation
Mr. and Mrs. Skip Farr
First Tennessee Bank
Dr. and Mrs. Daniel F. Fisher, Jr.
Dr. Richard K. Fisher, Jr.
Mr. and Mrs. R. Lee Fuller
Mr. & Mrs. Rob Goodwin
Mrs. Nancy Harvey
Hazlett, Lewis & Bieter, CPAs
Heil Trailer International, Inc.
Jake Marshall, LLC Mechanical Contractors
Ms. Debra Jefferies
Junior League of Chattanooga
Mr. and Mrs. David Kling
Mr. and Mrs. David Lawrence
Mrs. Brenda McKenzie Lawson
Mr. and Mrs. Lesslie W. Lee Sr.
Mr. and Mrs. Mike Legg
Mr. and Mrs. Bob Lewis
Dr. and Mrs. Jay Lewis
Mr. and Mrs. Rodney Lewis
Mr. James R. Long
Malnove Inc.
McAlisters Deli
McDonald’s Char, Inc.
McDonald’s Corporation
McMahan Law Firm

Medical Center Pharmacy, INC.
MICO Foundation, Inc.
Mid South Baking Company
Middle Tennessee Natural Gas
Mrs. Mildred Moon Montague
Moore & King Erlanger Pharmacies, Inc.
Mr. and Mrs. Wendell Morgan
Morgan Construction Co
Mueller Co.
National Starch and Chemical Foundation, Inc.
Ms. Linda Neely
Mr. James O’Brien
Olin Chemicals
Orchard Knob Missionary Baptist Church
Weldon F. Osborne Foundation, Inc.
OSI Industries, Inc.
The Outlaws
Phil Tingle Memorial Golf Tournament
Ringgold Telephone Company
Dr. Virginia Rodgers
Dr. and Mrs. B.W. Ruffner
Sam’s Club Foundation
Dr. and Mrs. Larry L. Schlabach
Mr. Steve Scruggs
Mrs. Barbara Sherman
Dr. Nita Shumaker
Mr. Mark Smith
Dr. Morgan Smith and Dr. Lisa A. Lowery-Smith
Smurfit Stone
Dr. and Mrs. Chris St. Charles
Ms. Mary E. Stancil
SunTrust Bank & Trust Co.
Tune Design Architecture
TVA - Sequoyah Nuclear Plant Employees
Venture Services of Kentucky, Inc.
Wendy Bowen Memorial Foundation
Wholesale Supply Group
Mr. and Mrs. Rick Winters
Ms. Pearl Wong
Mr. and Mrs. Louis Wright
Mr. and Mrs. Marshall Young
Mr. and Mrs. Charles M. Zeiser
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Each year we are privileged to have the ongoing support of 
hundreds of donors who help us provide our special brand 
of hospitality to the families we serve by their donation of 
household products, food and services. We want to thank 
all of them and recognize those who have made an ongoing 
commitment to our program: 
 
Barto, Hoss & Company
Baugh Appliance Sales & Service
BrandSource
Brittsville Baptist Church
Bissell
Chattanooga Coca-Cola Bottling United
Cingular
Coca-Cola USA
Flav-O-Rich
Georgia Pacific
Greens Lake Road Church of Christ

598 children received dental treatment in 1,867 visits at 20 sites
498 treatment plans completed; many requiring multiple visits
135 children referred out for more specialized care
2,160 preventive procedures performed (sealants)
365 restorative procedures performed
$174,204.00 in free care given to children in need
 
This data includes visits to the following locations:

Shepherd Elementary
Brown Academy
Autumn Children’s Festival
Airshow Chattanooga 2006
Woodmore Elementary
World Children’s Day Health Fair at Northgate
RMHC Chattanooga 15th anniversary at Trade Center
Eastlake Elementary
Eastside Elementary
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RMHC of Greater Chattanooga is annual audited by the accounting 
firm of Joseph Decosimo and Company. Copies of the audited finan-
cial statement are available upon request.   

Just as the arched doorway of the Chattanooga Ronald  
McDonald House has welcomed thousands of families 
since it opened in 1990, you can make sure this door is 
always open for families in need. The ARCH Society honors 
donors who have made a substantial planned gift to Ronald 
McDonald House Charities of Greater Chattanooga during 
their lifetime that will continue the legacy of their generosity.

Arch Society Members

Grace B. Charles
Merribel Gilliam
Mary Inez Greene
Henry & Patsy Hoss
Bertha Stoker Joyce
Jane L. Kaylor
Marcia Williams Kling
Joan B. Kroc
Ted, Judy and Rebecca Lyon

Kay Chemical Inc.
Nestle USA
Sam’s Club
Sara Lee Bakery
S & D Coffee
Select Comfort
SimplexGrinnell
Starbucks Broad Street
Terminex
Tom’s Donuts
WTVC-NewsChannel 9

Irene Neal Martin
Lou Beaty McConnell
Bill & Sandra McCord
Jim & Kathy Queen
Paul Shepherd
Harry M. Tate
Lenell Thompson
In loving memory of Edna Wilson 
     by Mary Lynn Wilson

The Ronald McDonald 
Family Room served 

20,983 people during 2005.

Recording artist, Kelsey, sings at the Annual Telethon hosted by 
WTVC-NewsChannel 9 which raised over $500,000 for RMHC.

Ronald at the Picnic in the Park Dinner and Auction prepares 
to test drive the monster cruiser bike donated by Coker Tire. 

Face painting is always  
a popular event at the  

Autumn Children’s Festival.

The Ameriprise Financial team were the winners of the 2005 
RMHC Golf Classic. 

Client Service 
Revenue 

4%

Care Mobile
12%

Pictured are the major donors 
to the Hamilton on Hunter 
home build and sell project: 
(L -R) Dolores Wolfe, ASID, 
IDS, of Wolfe Studio Interiors, 
Charlie Walldorf of Herman 
Walldorff & Co., Garland 
Sherman of Scenic Develop-
ment, LLC, and Julian and 
Jay Bell of Bell Development 
Company.


